g

Emirates

Emirates A350 Factsheet

Infroduction

In November 2019, Emirares announced an order of 50 Airbus A350-900 aircraft, adding a further 15 in
November 2023. The Emirafes A350 is the third aircraft type to join the world's largest infernational airline,
expanding the capabilities of Emirares' all wide-body fleet of efficient and modern aircraft which includes
the iconic Airbus A380 and the popular Boeing 777. From ifs hub in Dubai, Emirates serves over 140
desfinarions, offering award-winning inflight and on ground services. The 65 new A350s enable Emirates to
serve a range of new markerts, not only in the region but also on long-haul missions of up to 15 hours of
flying time from Dubai.

Current Destinations

The Emirafes A350 will inifially operate from Dubai to 9 desfinations:

GCC ASIA EUROPE
Bahrain Ahmedabad Lyon
Kuwaift Mumbai Bologna
Muscat Colombo Edinburgh

Emirafes A350 Onboard Experience - Spacious & Serene

o The Emirates A350 will feature 3 travel classes - Business, Premium Economy and Economy Class. With
high ceilings and wider aisles, the Emirares A350 has a spacious and airy feel in all cabins.

e The A350 galley area and washrooms are notfably roomy, and storage has also been improved, with
comparfmentalised pockets and larger overhead storage bins.

e Adding a luxurious feel, the aircraft features the lafrest sophisticated design by Emirafes, including key
motfifs like the illuminated Ghaf Tree - the symbolic free of the UAE, and Emirates' signature bronze and
gold interior rouches, combined with crisp cream leather and elegant wood grain for a soothing and
sleek neutral palette.

e The aircraft feaftures customised mood lighting for a relaxing experience.

e The Emirares A350 offers customers an extra quier cabin. Emirates customers can fake advantage of the
peaceful ambience and elevated comfort in the quiefest fwin aisle cabin of any aircraft.
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Emirates A350 Seating Configuration

Travel Class Seat Configuration | Totfal Seats on Total Seats on
Regional Aircraft Ultra Long-Haul Aircraft
Business 1-2-1 32 32
Premium Economy | 2-3-2 21 28
Economy 3-3-3 259 238
Total 312 298

Business Class on the Emirates A350 fearures luxurious learher lie flar seats, called the 'S Lounge seats',
inspired by the Mercedes S Class. The seaf pitch is 44 inches and the seaf width is 21 inches. In Business
Class, each seaf has a 20-inch 4k screen fo watch Emirares' award-winning /ce inflight enterfrainment
sysfem.

Premium Economy Class features highly customized seats with 6-way adjustable headrest, leg and
footrests for personalised comfort. The seat pitch is 39 inches and the sear width is 19.5 inches. In
Premium Economy, each sear has a 13.3-inch 4k screen to watch Emirares' award-winning /ce inflight
enferfainment sysfem.

Economy Class on the A350 has seafs in an upliffing and elegant light blue, with luxurious bronze-
coloured armrests creafing a sophisficared look. In 2025, customers can expect a brand new 6-way
adjusrable headrest on seafs. The seaf pitch is 31-32 inches and the seat width is 18.4 inches. In Economy
Class, each seat has a 13.3-inch 4k screen to watch Emirafes' award-winning /ce inflight enfertrainment
sysfem.

Larest Features on the Emirates A350

The Next Generation of Inflight Entertainment on ice (read more below)

High Performance Wi-Fi (read more below)

New aerBlade blinds in all classes - electric blinds that showcase the Emirates Ghaf Tree mofif and are
easily operatred with the rouch of a butfon.

Wireless charging in Business Class, located on the side cockrail rable

Complimentary snack display area in Business Class

Touchscreen call bell butfons for cabin crew service

Instant inflight menu on your screen as well as digital newspapers and magazines from around the world
5 aircraft camera views and improved inflight live map experience

60-watr USB-C charging in every seat, sufficient fo charge laptops, with the ability fo pair personal
Bluetooth headphones

From 2025 onwards, customers on the Emirafes A350 will be able fo enjoy Duty Free shopping from
their seaf in a few raps with EmiratesRED

The Next Generation of Inflight Enferfainment on /ice

The Emirates A350 will infroduce an impressive, next-generation version of the jce inflight
enterfainment system with a suife of ground-breaking features designed to enhance the customer
experience.

Personalisation enabled by Skywards login with content recommendations, customised trip planning
and more.
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A cinematic display which offers the best picture quality on any aircraft with stunning 4K and 4K
HDR, ultra-responsive touchscreens for seamless navigation and a vast media selection-up fo double
the current content capacity.

Customers will also enjoy handy new features like 'eye comfort mode' fo reduce blue light exposure,

the ability fo skip credits and intros on videos, enhanced live TV, and simplified volume and brightness
conftrols.

An improved search funcfion is complemented by iceMomenrs, a revolutionary way fo explore
confent on Jcein a short form video format.

Kids will enjoy a new picrorially driven inferface, while parents will appreciare the seaf side parental
controls for family-friendly seffings.

A new user inferface on Jjce for visually impaired customers that imparts best practice experiences
including audio-cue navigarion assistance, voice metadata feedback, rouch and swipe gesturing
support and presents the large selecfion of audio-descripfive (AD) content available on Jce.

Multi award-winning /ce offers 6,500 channels of on-demand entertainment, over 2,500 movies, 650
TV shows and box sefs, and 4,000 hours of music, podcasts, and audiobooks across over 40 languages.

High Performance Wi-Fi

The Emirares A350 features a high performance, new generation anfennae which will significantly
improve inflight connectivity taking full advantage of ViaSat's Global Xpress (GX) satellite nefwork.
Uninferrupted global connectivity across all destinations, including over the North Pole for flights going
fo the Americas.

Improved user portal with a faster sign in for new users and a swifter log in for Skywards customers.
Improved Wireless Access Points (WAPs) onboard will mean more customers can connect af the same
fime with the potential fo enjoy up fo 10 times the current foral aircraft bandwidth on average.

Award-Winning Food & Beverage

Emirates is renowned for ifs award-winning inflight dining and the world's best beverage selection in
the sky across all aircraft types. The same premium quality, regionally inspired cuisine will be available
onboard the Emirares A350.

Chef craffed dishes and multi course meals are served in all classes, with dedicated nufritious meals for
children. In Business and Premium Economy Class, meals are served on Royal Doulfon fableware and
with Robert Welch cutlery.

Customers will enjoy an impressive wine collection, exclusive Moér & Chandon, Veuve Clicquoft in
Business Class and Chandon Vintage Brut 2017 in Premium Economy Class. Economy Class customers
can also enjoy popular red and white wines, as well as a range of spirits and beer.

Safety Onboard

HEPA filters remove 99.97% of microscopic particles like bacteria, fungi, and viruses from the air.
All aircraft undergo a cleaning and disinfection process after every frip.

Highest levels of hygiene and safety are employed in food preparation by Emirates Flight Catering.
All comfort ifems and amenifies are presented fo passengers in hygienically sealed packaging.
Emirates Cabin Crew are fully frained in both First Aid and Securiry measures onboard.
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