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Plan and Book
Air Tickets
Booking:
No service fee applies when buying at www.emirates.com/us or at Emirates Ticket Offices in the United
Stafes.

Amendment Fee on Ticketed Flight Ifineraries:
Revalidation: $200/$400/$0 for Economy Class / Business Class / First Class tickets respectively.
Reissue: $400/$800/0 for Economy Class / Business Class / First Class tickets respectively.

Cancellation Fee on Ticketed Flight Ifineraries:
Before departure: $200/$400/$0 (Economy Class / Business Class / First Class respectively).
After departure: No refund regardless of class of travel purchased.

No-show Fee on Ticketed Flight Ifineraries:
No-show and revalidation: $400/$800/$0 for Economy Class / Business Class / First Class tickets
respectively.
No-show and reissue: $800/$1600/$0 for Economy Class / Business Class / First Class tickets respectively.
No-show and refund: $400/$800/$0 for Economy Class / Business Class / First Class tickets respectively.

Extra Comfort
On occasions when an exfra seat is required for added comfort or for musical instruments, then that additional seat is
purchased at 100% of the same fare which the customer purchases. One fickef is issued for the two seats.

Hotels and Cars

Booking: No charge applies when booking online at www.emirates.com/us. A service fee applies when booking Hotel
and Car via the Call Cenfre af $19.95.

Amendment or Cancellation: $25 per reservation plus supplier fees.

Learn more.

UAE Visas

Applying for a 96-hour visa or 30-day visa with Emirates fo enfer the UAE will incur an applicafion cost of $44 and
$57 respectively. A service fee for either visa type is $17.50. A refundable security deposit for some countries will
apply at $272.50. Visa fees and service fees are non-refundable. Learn more.

Chauffeur Drive Service

No additional charges apply for chauffeur services provided within the USA to Business Class and First Class
customers however excess mileage/kilometre fees apply for these services in other cifies provided outside the USA
when exceeding the advised radius. Learn more.

Seat Selection
No charge applies.

Special Meal Requests
No charge applies.


http://www.emirates.com/us/english/plan_book/hotel_and_car/hotel_and_car.aspx
http://www.emirates.com/us/english/plan_book/essential_information/visa_passport_information/uae_visas.aspx
http://www.emirates.com/us/english/plan_book/to_and_from_airport/chauffeur_drive/chauffeur_drive.aspx

SMS Alert Services
No charge applies for pre-departure alert and flight status updates.

Online Check-in
No charge applies.

Mobile emirates.com
Operates under the same rules as www.emirates.com/us.

In-flight

In-seat Telephone
Use the in-seaf satellite felephone. $5 per minufe. Learn more.

SMS and email
Send and receive SMS and email messages from your TV screen. $1 per message. Learn more.

Dining
No charge. Learn more.

Wines
No charge. Exception: Champagne at $8 per bottle (200ml) in Economy Class. Learn more.

In-flight Entertainment
No charge and headsefs are provided with our compliments. Learn more.

Upgrade
Customers can decide to upgrade while in-flight. Please approach Emirates Cabin Crew for applicable rates.

Baggage
Cabin Baggage
If your Cabin Baggage exceeds maximum limitations, then it may be checked to your final destinafion and will form as
part of your checked baggage allowance. Exception: If you are transifing in or boarding in Dubai and if cabin baggage
is not accepted by Emirates ground sfaff a handling fee of AED 50 per ifem may apply. Learn more.

Checked Luggage
If your Checked Baggage exceeds maximum limitations, then excess baggage charges will apply. Learn more.

Excess Baggage

Excess baggage is payable at the airport check-in counter or a 20% discount is applied to those purchasing online at
www.emirates.com/us. From $140 to $175 per additional piece. All purchases are non-refundable and non-fransferable.
Learn more.

Bulky Baggage
Additional charges apply fto bulky baggage when travelling in Economy Class. Air freight charges apply fo a maximum
weight of 75Kkgs.


http://www.emirates.com/us/english/flying/staying_connected/staying_connected.aspx
http://www.emirates.com/us/english/flying/staying_connected/staying_connected.aspx
http://www.emirates.com/us/english/flying/dining/dining.aspx
http://www.emirates.com/us/english/flying/dining/wines.aspx
http://www.emirates.com/us/english/flying/inflight_entertainment/inflight_entertainment.aspx
http://www.emirates.com/us/english/help/faqs/FAQDetails.aspx?faqCategory=214913#faq4
http://www.emirates.com/us/english/plan_book/essential_information/baggages/baggage_calculator.aspx
http://www.emirates.com/us/english/plan_book/essential_information/baggages/baggage_calculator.aspx

Passengers with Disabilities
Passengers with special requirements are entitled fo certfain additional baggage allowances af no charge. Learn more.

Sporting Equipment

In general, Emirafes will carry most sporting equipment. Specific conditions and limitations do apply and it is the fype
of equipment that defermines whether it is carried at no charge but within the normal checked baggage allowance or
aft excess baggage rates. From $0 fo $90. Learn more.

Musical Instruments
There is no spedial free baggage allowance for the carriage of musical instruments. Musical instruments can be carried
on Emirafes flights in three different ways:

e as normal checked baggage, subject to the usual limitations,

e as normal cabin baggage, subject fo the usual limitations,

e as cabin baggage on an unoccupied seat in the passenger cabin if the instfrument is within the usual size and
weight limits for carry-on ifems, or on a paid-for seat in the passenger cabin if the instrument exceeds
those limifs.

Please note that certain specific conditions and limitations apply. Learn more.

Animals
Animals are not permitted in the cabin of Emirates flights, with the exception of Guide Dogs for the Blind - please see
our information on passengers with special needs. All other animals must be transported according fo regulations

specific to your route. The charges for the animal(s) and contfainer will be fwice the normal excess baggage charge
per container. These charges will apply in all cases, even when no other checked baggage is being carried. $350 per

checked animal. Learn more.

Skywards
Flex Rewards Saver Rewards
Date changes Free USD 25" per change, per person

Refunds before travel validity USD 50* only within ticket and Miles validity USD 75% only within ticket & Miles

Refunds after travel Not permitted Not permitted
All other changes USD 25" per change, per person USD 25" per change, per person
Mixed Rewards ticket Most restrictive rules apply fo enfire fickef Most restrictive rules apply to enfire

* fees waived for infants



http://www.emirates.com/us/english/plan_book/essential_information/baggages/extra_checked_baggage_allowances.aspx
http://www.emirates.com/us/english/plan_book/essential_information/baggages/extra_checked_baggage_allowances.aspx
http://www.emirates.com/us/english/plan_book/essential_information/baggages/extra_checked_baggage_allowances.aspx
http://www.emirates.com/us/english/plan_book/essential_information/special_needs.aspx
http://www.emirates.com/us/english/plan_book/essential_information/baggages/extra_checked_baggage_allowances.aspx

Purchase Miles - Conditions & Fees

Cost

USD 40 per 1,000 Miles

Additional fees & charges

No additional transaction or service charges apply

Minimum purchase

2,000 Miles (per transaction)

Maximum purchase

25,000 Miles (in a calendar year)

Transfer Miles - Conditions & Fees

Cost

USD 25 per 1,000 Miles

Additional fees & charges

No additional transaction or service charges apply

Minimum purchase

2,000 Skywards Miles (per fransaction)

Maximum purchase

25,000 Skywards Miles (in a calendar year)




